
Ultimate connectivity, 
wherever you happen to be

Flexibility and mobility in  
one complete package

Panasonic UC Pro



UC Pro brings you a huge 
range of possibilities

Presence
•  Share your location and 

see where others are.

Planned
• Record all your schedules.
• Receive pop-up notifications.

Quick action toolbar

Integrate with Microsoft 
Exchange Scheduler
• Easily integrate and manage.

Make calls
•  Quick and accurate dialling 

straight from your PC/device.

Text chat
•  Simpler and more accurate 

than email.

Audio chat
•  Smooth, easy voice 

communication.
•  Instantly share information 

through group chat.

Video Chat
• Hold meetings at remote sites.
•  Reduce business trips and 

out-of-office meetings.



Looking to save time 
and increase productivity?

Want to stay effortlessly connected 
while you’re on the move?

UC Pro is the brand-new unified communication application 
from Panasonic, offering you the ultimate communication solution. 

Ideal for all kinds of industries where fast, effective connectivity is key, 
and as the perfect partner to the KX-NS series, it’s our most versatile, 

user-friendly system yet.

UC Pro has multi-device compatibility, easy-to-use functionality 
and complete on-the-go capability. It keeps the business world 

at your fingertips, wherever you happen to be.



Anyone, anywhere, any time
Ready to connect to any device

• Increased productivity through seamless communication

• New levels of flexibility through multiple  
communication formats

• Reduced communication time thanks to instant  
contact/video

• Multi-device capabilities for on-the-go communication

• One-package application including CTI, instant messaging, 
integration and more

Wide-ranging compatibility

• Outlook, Lotus and Datasource integration

• Smart phone, tablet, PBX/IP phone and PC integration

• Windows and Mac OS compatibility

•  UC Pro mobile app downloadable from Google 
and Apple stores

Up to 2500 user capacity
Bringing fast, easy connection to your lines 
and across your business.

Journal 
Automatically record your entire call history.
Instantly check previous call recordings.

Unedited 
Easily view all your missed calls.
Leave an out-of-office notification.

Planned
Record all your schedules.
Receive pop-up notifications.

Extension
Pair with your PBX extensions.
Switch to an outside line with one click.

Mobile integration
Easy connection to your phone and sharing  
of contacts.

Integrated Calendar
Simple integration with Microsoft Exchange 
scheduler.

Voice call
Quick and accurate dialling straight from your 
PC/Device.

Text chat
Simpler and more accurate than email.

Audio chat
Smooth easy voice communication. 
Instantly share information through group chat.

Video chat
Remote meetings whenever they’re needed.
Reduce travel and out-of-office time.

Presence
Share your location and see where others are.

Favourites
Register your frequently used contacts for 
instant recall.

Search
Quickly find contacts from your datasources.
Easily share directories with others.

This powerful application can be easily integrated into existing infrastructures and features:



The UC Pro allows you to:

– Reduce costs

– Improve your total cost of ownership

– Increase your return on investment

Fast-paced communication 
for fast-paced industries

Features list

Particularly suited for industries where mobile 

working is key, including education and hospitality, 

the UC Pro’s range of features and complete solution 

offering make it the ideal communication tool for 

any small, medium or large-sized business.

Features UC Pro for Win, UC Pro for Mac, UC Pro for Mobile, UC Pro for Mobile (iOS)

Feature UC Pro for Win UC Pro for Mac UC Pro for Mobile UC Pro for  
Mobile (iOS)

Contact list • • • •
Presence • • • •
Telephony (CTI) using PBX Extension • • • •
Text Chat • • • •
Audio Chat using WebRTC • – • •
Video Chat using WebRTC • – • •
Groupware integration (Outlook) • • – –



Panasonic System Communications Company Europe (PSCEU), Communication Systems Business Unit
Panasonic House, Willoughby Road, Bracknell, Berkshire RG12 8FP.

System Component

System Requirement

Activation Key

* UC Pro Web service is not supported
** No CTI AK needed for KX–NS (UC Pro built 5.0.70 and above)

* Not necessary for Windows clients.

Item Description

Contact 
list KX-NS/NSX series KX-NS series

KX-NSX series

Windows
Server

UC Pro Server Provides UC (Unified Communication) service

ECSTA for UC Pro Provides communication with Panasonic IP-PBX

Win Web
Server

UC Pro Web 
Service

For Mac client

UC Pro STUN/
TURN Server

For Mobile and remote workers

Client
Software

Windows Client Desktop UC client software provided by Panasonic

Mac Client Desktop UC client software provided by Panasonic

Mobile Client 
(iOS/Android)

Mobile UC client software provided by Panasonic
Need application (Free) from Apple Store or Google Play™

Model Description

KX-NSF101 CTI interface**

KX-NSA020 Multiple CSTA Connection for NS

KX-NSXF004 Multiple CSTA Connection for NSX

KX-UCPA0005W UC Pro 5 users

KX-UCPA0010W UC Pro 10 users

KX-UCPA0025W UC Pro 25 users

KX-UCPA0050W UC Pro 50 users

KX-UCPA0075W UC Pro 75 users

KX-UCPA0100W UC Pro 100 users

KX-UCPA0250W UC Pro 250 users

KX-UCPA0500W UC Pro 500 users

KX-UCPA1000W UC Pro 1000 users

Model Description

UC Pro Server Microsoft Windows 7 SP1 (x86/x64)*
Microsoft Windows 8 (x86/x64)*
Microsoft Windows 8.1 (x86/x64)*
Microsoft Windows 10
Microsoft Windows Server 2008 (x86/x64)
Microsoft Windows Server 2008 R2

Microsoft Windows Server 2012
Microsoft Windows Server 2012 R2
Microsoft Windows Small Business Server 2008 Standard
Microsoft Windows Small Business Server 2008 Premium
Microsoft Windows Small Business Server 2011 Essentials
Microsoft Windows Small Business Server 2011 Standard

ECSTA for UC Pro

UC Pro Web Service

UC Pro STUN/TURN Server

Windows Client

MAC Client Mac OS X 10.9 / Mac OS X 10.10

Mobile Client iOS7/iOS8/iOS9/Android 4.4, Android 5

Internet

Cellular NW
Panasonic

KX-NS/NSX series

Windows Server
 UC Pro Server

 ECSTA for UC Pro

Win Web Server*
UC Pro Web Services

UC Pro STUN/TURN Server

DMZ

Wi-Fi Access PointWin PC/Mac PCWin PC/Mac PC

System Configuration
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